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EDUCATION  
Ph.D.  2000, Indiana University, Bloomington, Indiana (Sociology) 
 Dissertation: “Practitioner Assessments of Patient ‘Compliance’ with Medical 

Treatment Regimens: An Ethnographic Study of Two Diabetes Clinics”  
M.A. 1995, Indiana University, Bloomington, Indiana (Sociology) 
B.A.  1993, Gustavus Adolphus College, St. Peter, Minnesota, cum laude  
   
EMPLOYMENT 
2005-present New England Research Institutes (NERI), Watertown, Massachusetts 
 Director, Center for Qualitative Research (2010-present) 

Director, Center for Patient-Provider Relationships (2009-present) 
Senior Research Scientist (2009-present) 
Research Scientist (2005-9) 

2005-present Boston University 
Adjunct Faculty, Department of Sociology 

2002-4 Robert Wood Johnson Foundation Scholars in Health Policy Research Program 
Postdoctoral Scholar, University of California, Berkeley and San Francisco  

2000-5 University of Minnesota, Twin Cities 
Assistant Professor, Department of Sociology  
Affiliate, University of Minnesota Life Course Center  
Adjunct Assistant Professor, Division of Health Services Research and Policy, 

School of Public Health (2004-5) 
 
RESEARCH INTERESTS  

Medical Sociology    Social Determinants of Health 
Health Services Research/Health Policy   Sociology of Mental Illness/Social Psychiatry 
Social Epidemiology    Stigma and Health  
Health Disparities     Health Communication 
Variation in Medical Practice   Qualitative/mixed methodologies 
 

HONORS AND AWARDS 
2002-4  Robert Wood Johnson Foundation Scholars in Health Policy Research Fellowship 
2001  Roberta G. Simmons Award, ASA Outstanding Dissertation in Medical Sociology 
1999-2000 American Association of University Women American Dissertation Fellowship  
1997-1999 National Institutes of Mental Health Training Grant Predoctoral Fellowship: 
  “Identity, Self, Role, and Mental Health,” Indiana University       
1993 Phi Beta Kappa, Gustavus Adolphus College 
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RESEARCH GRANTS 
National Institute of Mental Health, “How Does a Psychiatric Comorbidity (Schizophrenia) Affect 

the Management of Diabetes?” Principal Investigator. (2009-13) Award: $2,003,916. 
National Heart, Lung, and Blood Institute, “Cognitive Basis of CHD Disparities: Factorial 

Experiment,” Co-P.I. (John McKinlay, P.I.) (2006-2011) Award: $1,307,649. 
National Institute of Diabetes and Digestive and Kidney Diseases, “Race/Ethnic Disparities in 

Diabetes: An Experiment,” Medical Sociologist (John McKinlay, P.I.) (2005-10). Award: 
$2,404,090. 

National Institutes of Aging, “Clinical Decisions with Older Patients: 3rd Experiment,” Medical 
Sociologist (John McKinlay, P.I.) (2005-9). Award: $1,296,861.  

University of Minnesota, Department of Sociology, Summer Research Assistance (2000, 2002).  
University of Minnesota, Faculty Summer Research Fellowship (2001). Award: $5,000. 
NIH Diabetes Research and Treatment Center, Grant-in-Aid of Dissertation Research (1998). 

Award: $6,000. 
Indiana University Graduate School, Grants-in-Aid of Dissertation (1997). Award: $1,000. 
 
 
PUBLICATIONS  
Freese, Jeremy and Karen E. Lutfey. 2011. “Fundamental Causality: Challenges of an Animating 

Concept for Medical Sociology.” Pp.67-81 in B. Pescosolido, J. Martin, J. McLeod, and A. 
Rogers (Eds.), Handbook of Medical Sociology. New York: Springer. 

 
Bornstein, Marc H., Robert H. Bradley, Karen Lutfey, Jeylan T. Mortimer, and Amy Pennar. 2010.  

“Contexts and Contents of Socialization: A Lifespan Perspective.”  In K. Fingerman, C. 
Berg, T. Antonucci, and J. Smith (Eds.), Handbook of Lifespan Development. New York: 
Springer.  

 
Bornstein, Marc H., Jeylan T. Mortimer, Karen Lutfey, and Robert H. Bradley. 2010. “Theories 

and Processes in Lifespan Socialization.” In K. Fingerman, C. Berg, T. Antonucci, and J. 
Smith (Eds.), Handbook of Lifespan Development. New York: Springer.  

 
Boyer, Carol A. and Karen E. Lutfey. 2010. “Examining Critical Health Policy Issues Within and 

Beyond the Clinical Encounter: Patient/Provider Relationships and Help-Seeking 
Behaviors.” Journal of Health and Social Behavior 51: Suppl S80-93.  

 
Lutfey, Karen E., Kevin W. Eva, Eric Gerstenberger, Carol L. Link, and John B. McKinlay. 2010. 

“Physician Cognitive Processing as a Source of Diagnostic and Treatment Disparities in 
Coronary Heart Disease: Results of a Factorial Priming Experiment.” Journal of Health 
and Social Behavior 51(1):16-29. 

 
Lutfey, Karen E., Stephen C. Campbell, Lisa D. Marceau, Martin Roland, and John B. McKinlay. 

2010. “Influences of organizational features of healthcare settings on clinical decision 
making: Qualitative results from a cross-national factorial experiment.” Health: An 
Interdisciplinary Journal for the Social Study of Health, Illness, and Medicine [epub ahead 
of print 22 December 2010]. 
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Eva, Kevin W., Carol L. Link, Karen E. Lutfey, and John B. McKinlay. 2010. “Swapping Horses 
Midstream: Factors Related to Physicians’ Changing their Minds about a Diagnosis.” 
Academic Medicine 85(7):1112-7. 

 
Elstad, Emily A., Karen E. Lutfey, Stephen M. Campbell, Martin Roland, Lisa D. Marceau, and  
 John B. McKinlay. 2010. “What do physicians gain (and lose) with experience?  

Qualitative results from a cross-national study of diabetes.” Social Science and Medicine 
70(11):1728-36.  

 
Maserejian, Nancy N., Karen E. Lutfey, and John B. McKinlay. 2009. “Do physicians attend to 

base rates? Prevalence data and statistical discrimination in the diagnosis of coronary heart 
disease” Health Services Research 44(6):1933-49. 

 
Maserejian, Nancy N., Karen E. Lutfey, Carol L. Link, and John B. McKinlay. 2009. “Response to 

Hofer Commentary.” Health Services Research 44(6):1057-9. 

 
Lutfey, Karen E. and John B. McKinlay. 2009. “What Happens Along the Diagnostic Pathway to 

CHD Treatment? Qualitative Results Concerning Cognitive Processes.” Sociology of 
Health and Illness 31(7): 1077-92. 

 
Maserejian, Nancy N., Carol L. Link, Karen E. Lutfey, Lisa D. Marceau, and John B. McKinlay. 

2009. “Disparities in Physicians’ Interpretations of Heart Disease Symptoms by Patient 
Gender: Results of a Video Vignette Factorial Experiment.” Journal of Women’s Health 
18(10):1661-7. 

 
Ketcham, Jonathan D., Karen E. Lutfey, Eric Gerstenberger, Carol L. Link, and John B. McKinlay. 

2009. “Physician Clinical Information Technology and Health Care Disparities.” Medical 
Care Research and Review. 66(6):658-81.  

 
Lutfey, Karen E., Carol L. Link, Richard W. Grant, Lisa D. Marceau, Ann Adams, Sara Arber, 

Johannes Siegrist, Markus Bönte, Olaf von dem Knesebeck, and John B. McKinlay, Ph.D. 
2009. “Diagnostic certainty as a source of medical practice variation in coronary heart 
disease: Results from a cross-national experiment of clinical decision making.” Medical 
Decision Making 29(5): 606-18. 

 
Tritter, Jonathan Q. and Karen E. Lutfey. 2009. “Bridging Divides: Patient and Public Involvement 

on Both Sides of the Atlantic.” Health Expectations 12(3): 221-5. 
 
Grant, Richard W., Karen E. Lutfey, Eric Gerstenberger, Carol L. Link, Lisa D. Marceau, John B. 

McKinlay. 2009. “The Decision to Intensify Therapy in Patients with Type 2 Diabetes: 
Results from an Experiment Using a Clinical Case Vignette.” Journal of the American 
Board of Family Medicine 22(5): 513-20. 

 
Lutfey, Karen E., Carol L. Link, Lisa D. Marceau, and John B. McKinlay. 2009. “Social Factors.” 

Pp. 1046-54 In Kattan, M.W. (Ed.) Encyclopedia of Medical Decision Making. Thousand 
Oaks, CA: Sage Publications. 
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Lutfey Karen E., Carol L. Link, Raymond C. Rosen, Markus Weigel, John B. McKinlay. 2009. 
“Prevalence and Correlates of Sexual Activity and Function in Women: Results from the 
Boston Area Community Health (BACH) Survey” Archives of Sexual Behavior 38(4):514-
27. 

 
Lutfey, Karen E., Carol L. Link, Richard W. Grant, Lisa D. Marceau, and John B. McKinlay, 

Ph.D. 2009. “Is certainty more important than diagnosis for understanding race and gender 
disparities?:  An experiment using coronary heart disease and depression case vignettes.” 
Health Policy 89(3): 279-287. 

 
Lutfey, Karen E., Stephen M. Campbell, Megan R. Renfrew, Lisa D. Marceau, Martin Roland, and 

John B. McKinlay. 2008. “How are patient characteristics relevant for physicians’ clinical 
decision making in diabetes?: An analysis of qualitative results from a cross-national 
factorial experiment.” Social Science and Medicine 67(9): 1391-1399. 

 
Lutfey, Karen E., Carol L. Link, Heather J. Litman, Raymond C. Rosen, and John B. McKinlay. 

2008. “An Examination of the Association of Abuse (Physical, Sexual, or Emotional) and 
Female Sexual Dysfunction (FSD): Results from the Boston Area Community Health 
(BACH) Survey.” Fertility and Sterility 90(4): 957-64. 

 
O’Donnell, Amy, Karen E. Lutfey, Lisa D. Marceau, and John B. McKinlay. 2007. “Using Focus 

Groups to Improve the Validity of Cross-National Survey Research: A Study of Physician 
Decision Making.” Qualitative Health Research 17(7): 971-81.   

 
Link, Carol L, Karen E. Lutfey, William D. Steers, and John B. McKinlay. 2007. “Is Abuse 

Causally Related to Urologic Symptoms?” European Journal of Urology 52(2):397-406. 
 
McKinlay, John B., Carol L. Link, Karen Freund, Lisa D. Marceau L, Amy O’Donnell, and Karen 

Lutfey. 2007. “Sources of Variation in Physician Adherence with Clinical Guidelines: 
Results from a Factorial Experiment.”  Journal of General Internal Medicine 22(3): 289-
96. 

 
Lutfey, Karen and Jeremy Freese.  2007. “Ambiguities of Chronic Illness Management and 

Challenges to the Medical Error Paradigm.” Social Science and Medicine 64: 314-25. 
 
McKinlay, John B., Carol L. Link, Sara Arber, Lisa D. Marceau, Amy B. O'Donnell, Ann Adams, 

and Karen E. Lutfey. 2006. “How Do Doctors in Different Countries Manage the Same 
Patient? Results of a Factorial Experiment.” Health Services Research 41(6): 2182-2200. 
[Erratum in 41(6):2303.] 

 
Lutfey, Karen and Jeremy Freese.  2005. “Toward Some Fundamentals of Fundamental Causality: 

Socioeconomic Status and Health in the Routine Clinic Visit for Diabetes.” American 
 Journal of Sociology 110(5): 1326-72. 
 
Lutfey, Karen and Jonathan Ketcham. 2005. “Patient and Provider Assessments of Adherence and 

the Sources of Disparities: Evidence from Diabetes Care.” Health Services Research 40(6): 
1803-17. 
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Lutfey, Karen.  2005. “On Practices of ‘Good Doctoring’: Reconsidering the Relationship between 
Provider Roles and Patient Adherence.” Sociology of Health and Illness 27(4): 421-47.  

 
Lutfey, Karen. 2004. “On Assessment, Objectivity, and Interaction: The Case of Compliance with 

Medical Treatment Regimens.” Social Psychology Quarterly 67(4): 343-68.  
 
Lutfey, Karen. 2003. “The Influence of Clinic Organizational Features on Providers’ Assessments 

of Patient Compliance with Medical Treatment Regimens.”  Research in the Sociology of 
Health Care 21: 63-83. 

 
Lutfey, Karen and Jeylan Mortimer. 2003. “Development and Socialization through the Adult Life 

Course.” Pp. 183-202 in Handbook of Social Psychology, edited by John DeLamater. New 
York: Kluwer-Plenum. 

 
Lutfey, Karen and William J. Wishner. 1999. “Beyond ‘Compliance’ is ‘Adherence’: Improving 

the Prospect of Diabetes Care.” Diabetes Care 22(4): 635-9. 
· Commentary: Wishner, William J. and Karen Lutfey. 2000. “Response to Anderson 

and Glasgow.” Diabetes Care 23(7): 1135. 
 
Pescosolido, Bernice A., Eric Wright, and Karen Lutfey. 1999. “The Changing Hopes, Worries, 

and Community Supports of Individuals Moving from a Long-term Care Facility to 
Community-based Care.” The Journal of Behavioral Health Services and Research 26(3): 
276-288. 

 
Lutfey, Karen and Douglas W. Maynard. 1998. “Bad News in Oncology: How Physician and 

Patient Talk about Death and Dying without Using those Words.” Social Psychology 
Quarterly 61(4): 321-41. 
· Reprinted in Dingwall, Robert (Ed.) 2008. Qualitative Health Research. London: Sage. 

 
 
REVIEWS & REPORTS 
Lutfey, Karen.  2001. Review of The Outsider: A Journey into My Father’s Struggle with 

Madness.  Journal of Criminal Justice and Popular Culture 8(3): 277-9. 
 
Faculty Workgroup on Peopling Long-Term Care. 2001.  Peopling Long-Term Care: Assuring an 

Adequate Long-Term Care Workforce in Minnesota. Sponsored by Minnesota Chair in 
Long-Term Care and Aging & Center on Aging, Chaired by Robert Kane, School of Public 
Health, University of Minnesota. 
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INVITED PRESENTATIONS  
Lutfey, Karen E. 2011. “Physician Styles of Patient Management as a Source of Disparities:  

Cluster Analyses from a Factorial Experiment.” Invited presentation for the Health Policy 
Faculty Workshop at the Dartmouth Institute for Health Policy and Clinical Practice. 
November 17. 

Lutfey, Karen E. and Carol Boyer. 2010. “Examining Critical Health Policy Issues Within and 
Beyond the Clinical Encounter: Patient/Provider Relationships and Help-Seeking 
Behaviors.” Invited presentation at Special Session on 50 Years of Medical Sociology; Key 
Findings and Policy Implications. Meetings of the American Sociological Association, 
Atlanta, GA. 

Lutfey, Karen E. 2009. “What do physicians gain (and lose) with experience? Qualitative results 
from a cross-national study of diabetes.” Presentation at the Institute of Governance and 
Public Management at Warwick Business School, University of Warwick, Coventry, UK.    

Boyer, Carol and Karen Lutfey. 2009. Section on Medical Sociology Invited Session, “What Do 
We Know? Key Findings from 50 Years of Medical Sociology.” Meetings of the American 
Sociological Association, San Francisco, California. 

Lutfey, Karen E. 2008. “Would Single Payer Healthcare be the Panacea We Hope for in the US? 
Clinical Decision Making and the Micro-Macro Link.” Presentation at the Department of 
Sociology, Vanderbilt University, Nashville, TN. 

Lutfey, Karen E., Stephen M. Campbell, Lisa D. Marceau, Martin Roland, and John B. McKinlay. 
 2008. “Would single payer healthcare be the panacea we hope for in the US? Qualitative  
 results from a cross-national factorial experiment.” Presentation at invited special session 

on US-UK medical sociology, Meetings of the American Sociological Association, Boston, 
Massachusetts. 

Lutfey, Karen E. 2008. “Getting Inside Physicians’ Heads: Cognitive Processing and Clinical 
Decisions.” Making Connections for Health Conference, Sponsored by the International 
Sociological Association and Canadian Medical Sociology Association, May 13-16, 
Montreal, Quebéc, Canada. [Organized & Chaired a 5-paper invited session dedicated to 
NERI work] 

Lutfey, Karen. “Translational Research: Bridging Basic and Applied Perspectives,” Invited 
participant at meeting sponsored  by the National Institutes of Mental Health, Division of 
AIDS and Health Behavior Research, chaired by Drs. Emeline Otey, Jennifer Crocker, and 
Bernice Pescosolido, 2006. 

Lutfey, Karen.  2006. “Should Medical Sociology Still Worry about the Epistemology of 
Epidemiology?: Variations in the Clinical Management of Urologic Symptoms.” Invited 
colloquium presentation, Department of Sociology, Boston University. 

Lutfey, Karen.  2006. Guest, “Joe Madison Radio Show (The Black Eagle),” Washington DC, to 
discuss findings from Lutfey and Ketcham 2005 HSR paper. 

Lutfey, Karen E., Heather J. Litman, Carol L. Link, John B. McKinlay.  2006. “FSD and Abuse: 
Result from the Boston Area Community Health (BACH) Survey.”  Meetings of the Sexual 
Medicine Society of North America, Las Vegas, NV. [part of 5-paper invited special 
session dedicated to NERI work] 

Lutfey, Karen.  2004. “Medical Error and Chronic Illness Management.” Invited colloquium 
presentation at the New England Research Institutes, Watertown, Massachusetts. 

Lutfey, Karen. 2003. “Toward Some Fundamentals of Fundamental Causality: Socioeconomic 
 Status and Health in the Routine Clinic Visit for Diabetes.” Invited colloquium 

 presentation at the RAND Corporation, Santa Monica, California. 
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Lutfey, Karen and Jonathan Ketcham.  2003.  “Patient and Provider Assessments of Adherence 
and Sources of Disparities: Evidence from Diabetes Care.”  Presentation at the Health 
Services and Policy Research Seminar Series, Center for Health and Public Policy Studies, 
University of California, Berkeley.  

Lutfey, Karen. 2001. “Practitioner Assessments of Patient Compliance with Medical Treatment 
Regimens: An Ethnographic Study of Two Diabetes Clinics.”  Presentation at ASA 
Medical Section awards meeting as recipient of Roberta G. Simmons Dissertation Award, 
Anaheim, California. 

Lutfey, Karen. 2001. Consultant, Member of Adherence Advisory Council, Bristol-Myers Squibb 
 Corporation, San Juan, Puerto Rico. 
Pescosolido, Bernice and Karen Lutfey. 1999.  “Researching Patients’ Behavior in Response to 

Providers and in the Context of Care.” United States Congressional Briefing, sponsored by 
the Consortium of Social Sciences Association, Washington, DC. 

Lutfey, Karen. 1999.  “Interactional Demonstrations of Willingness and Ability to Comply with 
Diabetes Treatment Regimens.”  Invited seminar presentation in course on “Language and 
Medicine,” taught by Dr. Angela Garcia, Department of Sociology, University of 
Cincinnati, Cincinnati, Ohio.  

Lutfey, Karen. 1998. “Teaching Diabetes Patients how to Communicate with their Physicians.” 
Invited presentation at Meetings of the Indiana Central Association of Diabetes Educators, 
Indianapolis, Indiana. 

 
 
PAPERS PRESENTED AT PROFESSIONAL MEETINGS  
Lutfey, Karen E. and John B. McKinlay. 2011. “Four Generations of Decision-making Research: 

Sociological Insights and Next Steps.” Eastern Sociological Society Meetings, February 
24-27, Philadelphia PA. 

Lutfey, Karen E., Eric Gerstenberger, and John B. McKinlay. 2011. “Are Cognitive Styles of 
Decision Making More Important for Health Disparities Than Individual Characteristics? 
Results from a Factorial Experiment of Coronary Heart Disease.” Eastern Sociological 
Society Meetings, February 24-27, Philadelphia PA. 

Lutfey, Karen E. and Jonathan Q. Tritter. 2011. “What are tests for? The consequences of certainty 
and pre-approval for doctors and patients.” Eastern Sociological Society Meetings, 
February 24-27, Philadelphia PA. 

Lutfey, Karen E. 2010. “Moving Beyond the ‘What’ to the ‘How’ of Health Disparities: 
Understanding Values and Responsibilities in Clinical Decision Making.” Communication, 
Medicine, and Ethics (COMET), June 28-30, Boston, Massachusetts. [Organized & 
Chaired a 5-paper symposium dedicated to NERI work] 

Lutfey, Karen E. 2009. “Getting Inside Physicians’ Heads: Cognitive Processing and Clinical 
Decisions.” British Medical Sociology meetings, September 3-5, Manchester, United 
Kingdom. [Organized & Chaired a 5-paper symposium dedicated to NERI work] 

Lutfey, Karen E. and John B. McKinlay. 2009. “Clinical Decision Making and the Labeling of a 
Case of CHD: Pathways to Diagnostic Certainty.” Meetings of the American Sociological 
Association, San Francisco, CA. 

Lutfey, Karen E., Stephen M. Campbell, Megan R. Renfrew, Lisa D. Marceau, Martin Roland, and 
John B. McKinlay. 2008. “How are patient characteristics relevant for physicians’ clinical 
decision making in diabetes?: An analysis of qualitative results from a cross-national 
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factorial experiment.” Meetings of the American Sociological Association, Boston, 
Massachusetts. 

Lutfey, Karen E., Carol L. Link, Richard W. Grant, Lisa D. Marceau, Ann Adams, Sara Arber, 
Johannes Siegrist, Markus Böente, Olaf von dem Knesebeck, and John B. McKinlay. 2007. 
“How does physician certainty affect clinical decision making?  Results from a cross-
national experiment.” Meetings of the American Sociological Association, New York, New 
York. 

Link, Carol L., Karen E. Lutfey, Lisa D. Marceau, Amy O’Donnell, John B. McKinlay. 2006. 
“How does physician certainty affect clinical decision making?  Results from a cross-
national experiment.” Annual Meeting of the Society for Medical Decision Making, 
Cambridge, MA. 

Lutfey, Karen E., Carol L. Link, Lisa D. Marceau, and John B. McKinlay. 2006. “The Importance 
of the Patient-Provider Encounter for Understanding Rates of Unexplained Illness.” 
American Academy on Communication in Healthcare, Atlanta, GA.  

Lutfey, Karen, Lisa Marceau, Carol Link and John McKinlay.  2006. “Should Medical Sociology 
Still Worry about the Epistemology of Epidemiology?: Variation in the Clinical 
Management of Urologic Symptoms.” Meetings of the American Sociological Association, 
Montreal, Quebéc, Canada. 

Lutfey, Karen E., Heather J. Litman, Carol L. Link, and John B. McKinlay. 2006. “Prevalence of 
Adult and Childhood Sexual, Physical, and Mental Abuse: Results from the Boston Area 
Community Health Study.”  2nd North American Congress of Epidemiology, Seattle, 
Washington.  

Lutfey, Karen E., Carol L. Link, Raymond C. Rosen, Markus Wiegel, and John B. McKinlay.  
2006. “Prevalence and Correlates of Female Sexual Dysfunction: Results from the Boston 
Area Community Health (BACH) Survey.” Meetings of the American Urological 
Association, Atlanta, Georgia. 

Freese, Jeremy and Karen Lutfey.  2006. “Fundamental Causality: Challenges and Strategies of an 
Animating Concept for Medical Sociology.” Meetings of the Eastern Sociological Society, 
Boston, Massachusetts. 

Lutfey, Karen and John B. McKinlay.  2006. “Identifying the Real Causes of Medicalization:  
The Emerging ‘Problem’ of Female Sexual Dysfunction (FSD).” Meetings of the Eastern 
Sociological Society, Boston, Massachusetts. 

Lutfey, Karen E., Carol L. Link, and John B. McKinlay.  2005. “Prevalence and Predictors of 
Female Sexual Dysfunction: Results from the Boston Area Community Health (BACH) 
Survey” Meetings of the Sexual Medicine Society of North America, New York, New 
York.  

Lutfey, Karen.  2004.  “Standardization Versus Customization: What Counts as Medical Error in 
Chronic Illness Management?”  Paper presented at the Annual Meetings of the American 
Sociological Association, San Francisco, California. 

Lutfey, Karen.  2004.  “Quality Assurance, Chronic Illness Management, and Potential Limitations 
of the ‘Medical Error’ Paradigm.”  Paper presented at the Annual Meetings of the Robert 
Wood Johnson Foundation Scholars in Health Policy Research Program, Aspen, Colorado. 

Lutfey, Karen.  2004.  “Medical Error and Chronic Illness Management.” Paper presented at the 
Tenth Qualitative Health Research Conference, Banff, Alberta, Canada. 

Lutfey, Karen and Jonathan Ketcham. 2003. “Patient and Provider Assessments of Adherence and 
the Sources of Disparities: Evidence from Diabetes Care.”  Paper presented at the Annual 
Meetings of the American Public Health Association, San Francisco, California.  



October 12, 2011 Karen Lutfey, p. 9

Lutfey, Karen. 2003. “Medical Error and Chronic Illness Management: A Conceptual Framework 
and Study Proposal.” Paper presented at the Annual Meetings of the Robert Wood Johnson 
Foundation Scholars in Health Policy Research Program, Aspen, Colorado. 

Lutfey, Karen. 2002. “Managing tensions in doctor-patient interaction: Risk as a critical but 
delicate topic in diabetes care.”  Paper presented at the Annual Meetings of the American 
Sociological Society, Chicago, Illinois. 

Lutfey, Karen. 2001. “Practitioners’ Roles in Maximizing Patient Compliance with Medical 
Treatment Regimens.”  Paper presented at the Annual Meetings of the American 
Sociological Society, Anaheim, California. 

Lutfey, Karen. 2001. “Clinic Organization and Medical Practitioners’ Methods for Assessing 
Patient Compliance.”  Paper presented at the Annual Meetings of the Midwest Sociological 
Society, St. Louis, Missouri. 

Lutfey, Karen. 2000. “An Ethnomethodological Approach to the Study of Patient Compliance and 
Medical Treatment Regimen Design.” Paper presented at the Annual Meetings of the 
American Sociological Association, Washington DC. 

Lutfey, Karen. 1999. “Subverting Compliance: An Interactional Labeling Approach to Medical 
Treatment Adherence.” Paper presented at the Annual Meetings of the American 
Sociological Association, Chicago, Illinois. 

Lutfey, Karen. 1999. “‘I need to get back on the right track’: Demonstrating Willingness and 
Ability to Comply with Medical Treatment Regimens in Patient-Practitioner Interaction.” 
Paper presented at the Annual Meetings of the Midwest Sociological Society, Minneapolis, 
Minnesota. 

Lutfey, Karen. 1998. “The Social Construction of Medical ‘Noncompliance.’” Paper presented at 
the conference “Communication in Health Care: Symposia on Conversation Analytic 
Studies of Health Care Interactions,” Free University, Amsterdam, The Netherlands. 

Lutfey, Karen, Bernice Pescosolido, and Keri Lubell. 1997. “Pathways to Mental Health Services.” 
Paper presented at the Annual Meetings of the American Public Health Association, 
Indianapolis, Indiana. 

Pescosolido, Bernice, Eric Wright, and Karen Lutfey. 1997. “The Community Life of Former 
Mental Patients.” Paper presented at the Annual Meetings of the American Public Health 
Association, Indianapolis, Indiana. 

Lutfey, Karen. 1997. “How to Talk about Death and Dying Without Using Those Words: Bad 
News in an Oncology Setting.” Paper presented at the Annual Meetings of the Midwest 
Sociological Society, Des Moines, Iowa. 

 
TEACHING  
Courses Taught at the University of Minnesota and Indiana University 

Sociology of Health & Illness (Graduate)  
Sociology of Health & Illness (Undergraduate, Junior/Senior)  
Social Theory (Undergraduate, Junior/Senior)  
Principles of Social Psychology (Undergraduate, Junior/Senior)  
Sociology of Gender (Undergraduate, Junior/Senior)  

 Introduction to Sociology (Undergraduate, Freshman/Sophomore)  
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Additional teaching interests 
Health Policy; Social Determinants of Health; Health and Inequality; Sociology of Mental 

Illness/Social Psychiatry; Health Communication; Medical Decision Making; 
Medicalization of Everyday Life; Doctor-Patient Relationships; Qualitative Methodologies.  

 
Pedagogical Service to the Discipline 
Author of Medical Sociology Newsletter column on Career and Employment, 2009-11 (6 columns 

available at http://dept.kent.edu/sociology/asamedsoc/) 
Invited Panel Speaker, Professional Workshop “Thinking about the Job Market--Academic and 

Practice Opportunities,” ASA meetings (Las Vegas), 2011. 
Invited Speaker, Minority Fellowship Program Professional Development Workshop, ASA 

meetings (San Francisco), 2009.  
Invited Panel Speaker, “Careers in Medical Sociology,” ASA meetings (Boston), 2008. 
Invited Panel Speaker, Minority Fellowship Program Professional Development    

 Workshop, ASA meetings (Atlanta), 2003.  
 
 
PROFESSIONAL SERVICE 
Editorial Service 
Contexts, Editorial Board, 2011-present 
Health Expectations, Editorial Board, 2010-present 
Sociology of Health and Illness, International Advisory Board, 2009-14 
Journal of Health and Social Behavior, Editorial Board, 2008-2010 
Health Expectations, Guest Co-Editor (with Jonathan Tritter), Special Issue on ‘Bridging 

Divides: Patient and Public Involvement on both sides of the Atlantic’, 2009 
 
Occasional Manuscript Reviewer: 

American Journal of Sociology; American Sociological Review; BioMed Central Health 
Services Research; Contexts; Encyclopedia of Social Measurement; Gender Medicine; 
Health; Health Expectations; Health Services Research; Journal of Health and Social 
Behavior; Patient Education and Counseling; Qualitative Sociology; Research on 
Language and Social Interaction; Social Forces; Social Problems; Social Science and 
Medicine; Social Psychology Quarterly; Social Science Research; Sociology of Health 
and Illness; The Sociological Quarterly. 

 
Grant Proposal Reviews  
 National Science Foundation [ad hoc reviewer] 
 NIH, Social Psychology & Interpersonal Processes (SPIP) study section 
  Temporary member [October 2009, February 2010] 
  Permanent member [June 2010- October 2014] 
   
Service at Regional, National, and International meetings 
Organizer & Chair, “Exciting New Medical Sociology that All Sociologists Should Know About,” 

ASA meetings (Las Vegas), 2011. 
Presider, “Diagnosing and Defining Disease” Regular paper session, Eastern Sociological Society 

Meetings (Philadelphia), 2011.  
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Organizer & Chair, “Moving Beyond Disparities: Understanding Values and Responsibilities in 
Clinical Decision Making” Symposium, Communication, Medicine, and Ethics (COMET) 
conference (Boston), 2010. 

Organizer & Chair, “New Directions in Clinical Decision Making” symposium, Meetings of the 
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